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M E M O R A N D U M  
 
   

 To:   Thurston County On-Site Sewage Professionals 
 
From:   Debra Baker , Thurston County PHSS, Environmental Health Division 
 
Subject:  Financial Assistance for Replacing Failed On-Site Sewage Systems  
 
Date:  July 22, 2016    
 
Thurston County has discontinued it’s local loan program for replacing failing on-site 
sewage systems.  Instead, we are now participating in the Department of Ecology’s 
Regional Loan Program.  This is a program that replaces many of the local loan programs 
and consolidates funding into one agency. 
 
The agency that has been chosen to execute loans in the Regional Loan Program is Craft 3.  
Attached are materials that will introduce Craft 3 to you and explain how their program 
works.   These materials will assist you in referring your clients to the Regional Loan 
program. The packet also contains forms you will need in order to participate    
  
Craft 3 does not require three installer bids from clients, and does have the ability to make 
50% payments to the installer at the time of loan signing. This means the installer does not 
carry the financial burden of purchasing materials without a down-payment.   
  
Craft 3 also has the ability to make loans to home owners that may not have been approved 
by the local loan program, due to differing underwriting and payment criteria. 
 
Please let me know if you have questions about the new loan program. I can be reached at 
(360) 867-2628.  You can also call Craft 3 directly with any processing questions at (888) 
231-2170, ext 171.  Thank you for taking the time to look over the materials so that you can 
refer clients who are in need of financial assistance to replace failing on-site sewage 
systems.   
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