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MISSION 

The mission of the Thurston County is to create a community that promotes health, commerce, and 
environmental protection with transparency and accountability.  

HISTORY 

The Thurston County Disaster Assistance Response Team (TCDART) 
was formed to bring community volunteers together to provide 
needed services to the people of Thurston County before, during 
and a�er �mes of emergencies and/or disasters.   

Thurston County Equine Outreach (TCEO) is a volunteer 
organiza�on that transi�oned in 2017 from Thurston County 
Sheriff's Office (Mounted Patrol) to Thurston County Emergency 
Management (Equine Outreach). This transi�on occurred due to the changing needs of our community.  

Our area has experienced wildfires, earthquakes, floods and snowstorms in the recent past. Our 
volunteers have learned valuable lessons rela�ve to evacua�on and emergency response to natural 
disasters. 

PURPOSE OF EMERGENCY MANAGEMENT VOLUNTEERS   

When major disasters occur, local communi�es are quick to offer aid and assistance to their fellow 
ci�zens. Uncoordinated response and the urgent needs to civilian volunteers can overwhelm and clog 
rescue efforts, resul�ng in an increased risk to everyone. Emergency Management Units are in the 
posi�on to assist without this burden on rescue efforts since they are pre-creden�aled and trained 
volunteers.  

There are many other ways that Emergency Management may be called on to help in the community as 
part of a disaster or emergency response; some more common than others. Training and prepara�on to 
handle possible scenarios by remaining flexible and u�lizing problem-solving skills is cri�cal to success. 

BENEFITS TO THE COMMUNITY 

Major local emergencies can overwhelm the capability of first responders, especially during the first 72 
hours. Having ci�zens who are prepared to take care of themselves, their families, and others during 

�mes of crisis will allow first-responders to focus their efforts on the 
most cri�cal, life-threatening situa�ons.  An organized, well trained 
Emergency Management Unit means that volunteers can effec�vely 
respond to an emergency, are familiar with their community’s 
response plan, know what materials are available for use, know who 
their partners in response are, and know where their skills can be 
u�lized to their best advantage. 

The Emergency Management program enhances Thurston County’s 
ability to respond to either a natural hazard or a terrorism event and 
be the designated volunteer corps u�lized to provide surge capacity 
during public health emergencies. Example responses include mass 

immuniza�on or alternate care and/or triage facili�es, sheltering. With pre-planning, pre-iden�fied, 
cer�fied, and trained volunteers, a safe, rapid, and effec�ve response will be available in a major 
emergency or disaster.  
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WHAT IS EMERGENCY MANAGEMENT? 

You will hear the term emergency management o�en as an Emergency Management volunteer, so it is 
important to understand the basics about what emergency management is.  Thurston County 
Emergency Management volunteers operate under Thurston County Emergency Management, 
therefore, the trainings, events, and responses that we par�cipate in are all related to emergency 
management in some way.  

Overall, emergency management is the managerial func�on charged with crea�ng the framework 
within which communi�es reduce vulnerability to hazards and cope with disasters.   

Emergency Management seeks to promote safer, less vulnerable communi�es with the capacity to cope 
with hazards and disasters. 

Emergency Management protects communi�es by coordina�ng and integra�ng all ac�vi�es necessary 
to build, sustain, and improve the capability to mi�gate against, prepare for, respond to, and recover 
from threatened or actual natural disasters, acts of terrorism, or other man-made disasters.  

Emergency Management must be comprehensive, progressive, risk-driven, integrated, collabora�ve, 
coordinated, flexible and professional.  

VOLUNTEER MEMBERSHIP PROCESS 

Each prospec�ve volunteer member of Thurston County Emergency Management must complete a 
verifica�on and creden�aling process before being considered an ac�ve member. Atendance at all 
mee�ngs, drills, trainings, and deployments is documented.   

MEMBERSHIP ELIGIBILITY CRITERIA 

• Must be at least 18 years of age 
• Able to pass a criminal background check 
• Work well in stressful situa�ons  
• Have good customer service skills 
• Work well in a team 

MEMBERSHIP APPLICATION PROCESS 

• Once an online applica�on is submited a background check will be completed within 30 days.   
• Once background check is completed, the new volunteer member will be required to complete the 

core training competencies. 
• Once core competencies are complete, you will be contacted to schedule your Emergency 

Management Orienta�on training. 
o Volunteer Handbook Acknowledgement & Agreement 

• Complete Area of Interest Form 

CORE TRAINING COMPETENCIES – COMPLETED RIGHT AWAY 

Before registering for the Core Competencies listed below, you will need to apply for a FEMA Student 
Iden�fica�on Number.  The FEMA Student Iden�fica�on (SID) number is a unique number generated 
and assigned to anyone who needs or is required to take training provided by a FEMA organiza�on. 
Your FEMA SID uniquely iden�fies you throughout the FEMA organiza�on and all of its agencies. The 
goal is for your FEMA SID to serve as your personal iden�fica�on number instead of your Social 
Security Number (SSN) in support of FEMA’s effort to decrease/cease the use of SSN for iden�fying and 
tracking individuals. Register here htps://cdp.dhs.gov/FEMASID/#faq 

https://cdp.dhs.gov/FEMASID/#faq
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• FEMA IS 100 online training 
• FEMA IS 200 online training  
• FEMA IS 700 online training 
• Atend Welcome to Emergency Management Orienta�on Training. 
• Prepare your Personal Preparedness Plan. 

Once these competencies are completed, and your background check has been approved, you will be 
issued an Emergency Worker Number are able to par�cipate in Emergency Management events but are 
not a fully ac�ve volunteer and not yet eligible to be deployed in response to an emergency situa�on. 

CORE COMPETENCIES – COMPLETED WITHIN 12 MONTHS 

• CPR/First-Aid cer�fica�on 
• CERT Training  
• Shelter Training 
• Sandbag/Flood Response training (TCDART Volunteers) 
• ECC Orienta�on Training  

Upon comple�on of these addi�onal trainings, you are now a fully ac�ve volunteer and able to atend 
events as well as eligible to be deployed.  

MAINTAINING MEMBERSHIP 

• Complete the “Annual Refresher” and return required paperwork 
• Atend scheduled mee�ngs and trainings as required under organiza�ons by-laws 
• Keep trainings/cer�fica�ons current  

VOLUNTEER GROUPS  

Emergency Management volunteers have a variety of roles that they could be asked to fill in the event 
of an emergency.   
THURSTON COUNTY DISASTER ASSISTANCE RESPONSE TEAM (TCDART) 
The Thurston County Disaster Assistance Team (TCDART) brings together community volunteers who 
provide needed services to the people of Thurston County before, during and a�er �mes of 
emergencies and/or other disasters.   
TCDART’s goal is to have knowledgeable members trained in Community Emergency Response Team 
(CERT), disaster preparedness, basic disaster response, fire ex�nguisher use, emergency radio 
communica�ons, sandbagging, basic first aid, AED, safety assessment, shelter care, etc.  

 The first response to disaster is a local response.  There are not enough first responders and full-�me 
staff to respond during a large-scale disaster.  TCDART will assist Thurston County and local emergency 
response partners by providing a group of readily trained and available resources to help our 
community in �me of need

THURSTON COUNTY EQUINE OUTREACH  
Thurston County Equine Outreach (TCEO) is a volunteer organiza�on that transi�oned in 2017 from 
Thurston County Sheriff’s Office Mounted Patrol to Thurston County Emergency Management. This 
transi�on occurred due to the changing needs of our community.  The primary purpose of TCEO is to 
assist individual horse/mule owners, private and commercial stables, barns, arenas and training 
facili�es with informa�on to plan for and respond to natural disasters.  The goals of TCEO is to support 
Thurston County Emergency Management’s efforts in response to natural disasters that result in riders 
and/or their mounts requiring assistance.   

https://training.fema.gov/is/courseoverview.aspx?code=IS-100.b
https://training.fema.gov/is/courseoverview.aspx?code=IS-200.c&lang=en
https://training.fema.gov/is/courseoverview.aspx?code=IS-700.a
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VOLUNTEER SAFETY & PREPAREDNESS 

Safety of our volunteers is our number one concern. Personal preparedness and well as maintaining 
readiness to respond to an event is something that Thurston County reviews and reiterates o�en. 

Safety training that is appropriate to the volunteer assignment is given before each event or 
deployment assignment, referred to as Just-in-Time training. This is done for both events and response 
to incidents. At any �me that a volunteer does not feel comfortable or safe performing a func�on they 
have been asked to do, they are to no�fy the appropriate person in charge.      

PERSONAL PREPAREDNESS 

A personal preparedness plan is something put in place before any event occurs so 
that our volunteers and their family, friends, and pets are safe in the event of an 
emergency. It is expected that each volunteer will develop a personal preparedness 
plan. Preparedness is each individual’s responsibility. Ensuring you are prepared at 
home and at work will allow you to be safe in the event of an emergency and 
improves the ability for you ready to respond when you are needed. 

The Thurston County Emergency Management Department has informa�on on 
their website that can help you prepare for all hazards. The Federal Management Agency (FEMA) also 
has a website with helpful preparedness informa�on at www.ready.gov.   

MAINTAINING READINESS  

Training exercises are an essen�al element for ensuring readiness. Being ready to respond in an 
emergency does not just happen – it requires planning, organiza�on, and prac�ce. To meet this cri�cal 
need, Thurston County Emergency Management has regular mee�ngs, trainings, and planned events. 
Emergency Management volunteers are required to complete the required trainings/core 
competencies, keep their creden�als and trainings updated, and atend at least one event per year to 
keep themselves ready and trained.  

FUNDING/COMPENSATION 

Volunteer �me as part of the Emergency Management is not compensated and travel to and from 
trainings/planned events is not reimbursed. However, Emergency Management is responsible for 
supplies and other support during a disaster, which may include:  

• Educa�on and training 
• Personal Protec�ve Equipment (PPE)  
• Supplies (gloves, syringes, splints, etc.)  
• Shelter 
• Communica�on equipment (radio, cell phones, computers, etc.)  

If you are ac�vated to par�cipate in a deployment and incur costs directly related to the deployment, 
such as fuel, tolls, etc. keep all receipts and contact the Emergency Management Coordinator for the 
appropriate reimbursement forms.  

http://www.co.thurston.wa.us/em/PEO/PEP.htm
http://www.ready.gov/
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COUNTY LOGO 

The Thurston County logo plays an important role in enhancing the image of county government by 
crea�ng cohesiveness among the myriad of services and providing an easily recognizable visual 
representa�on of the county to residents.    There are guidelines that include color, placement, font 
and size. Before using or distribu�ng anything with the Thurston County Logo, check with your local 
Emergency Management Coordinator. 

 

 

 

 

 

COMMUNICATION   

No�fica�ons of deployments in the event of an emergency are sent through email or the TC Alert 
System.  

It is important to keep this informa�on updated so that your current informa�on and preferences are 
always known and available. Methods such as the radio may also be used in the event of a large-scale 
incident where no other method of communica�on is available.  

WEBSITE  

Thurston County Emergency Management has a webpage that includes informa�on on what we do and 
becoming a volunteer member. 

SOCIAL MEDIA 

Like Thurston County Emergency Management on Facebook for informa�on on events, opportuni�es, 
community happenings, public health and safety informa�on, and more.  We are also on Instagram and 
Twiter. If you have an idea for a pos�ng, share with your Emergency Management Coordinator – we 
appreciate our volunteer ideas!  

 

 

 

 

 

 

 

 

https://www.thurstoncountywa.gov/em/Pages/default.aspx
https://www.facebook.com/ThurstonEM
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INCIDENT COMMAND SYSTEM 

The Incident Command System (ICS) is a management system designed to enable effec�ve and efficient 
incident management by integra�ng a combina�on of facili�es, equipment, personnel, procedures, and 
communica�ons opera�ng within a common organiza�onal structure. The ICS system was developed 
by the Federal Emergency Management Agency (FEMA) and is used na�onwide by first responders, 

hospitals, governmental en��es and many 
private businesses. 

Emergency Management Units being trained in 
the understanding of this systems allows for a 
Unit from one county to go and assist another 
county, or state, and s�ll have an understanding 
of the management system being used.  

Training on ICS is a core capability that all 
Emergency Management volunteers are required 
to complete. 

PARTICIPATION IN NON-EMERGENCY EVENTS 

Emergency management volunteers may be no�fied, in advance, when there are community events 
that require volunteers. Examples of events that may require volunteers are vaccina�on clinics, 

fundraising/awareness walks, Senior Games, Seatle to Portland Bike 
Ride, etc., Thurston County Emergency Management has served 
mul�ple roles during these types of events. Volunteers have the 
opportunity to par�cipate in as many or as few of these events as they 
are able as long as they meet the one event per year minimum.  

These events provide a way for Emergency Management volunteers to 
train, learn, prac�ce, and retain valuable skills that will be used during an emergency.  

 

 

 

 

 

 

 

 

 

 

Event = Planned 

Incident = Unplanned 
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PARTICIPATION IN ACTIVATION/DEPLOYMENT 

Ac�va�on of the Emergency Management Unit for deployment in the event of an emergency shall be 
approved and/or directed by the Director of Emergency Management. This can be due to an 
emergency event in Thurston County or a neighboring county or state that has requested assistance. 
When this happens, the Emergency Management Coordinator will start the process of an 
ac�va�on/deployment request  

Ac�va�on Criteria: 

• Assist with emergency/urgent issues presen�ng a 
concern/threat to the community.  

The Emergency Management is comprised of volunteers and 
par�cipa�on in an ac�va�on is not required or mandated. Because 
of this, a request for ac�va�on does not guarantee that there will be 
a deployment. This is dependent on the volunteer response and if 
there are an adequate number of volunteers available to send a 
response team.    

For extended opera�ons, mul�ple shi�s may be required.  Volunteers may be asked to choose a shi� 
and then will be relieved or provided a break prior to star�ng any addi�onal shi�. When 
communica�ons are sent out, informa�on will be made available about where to arrive (staging area) 
and any special informa�on regarding the incident, safety precau�ons, or preparedness reminders. 

STAGING AREA 

Each incident will have a staging area assigned, which is where volunteers will ini�ally report for their 
assignment. The loca�on will depend on the incident and the areas impacted by the events. The 
staging area serves as a central loca�on for all Emergency Management volunteers to:  

• Assemble and sign-in 
• Be briefed on incident/deployment ac�vi�es 
• Receive assignments 
• Receive “Just in Time” training related to the incident/assignment 
• Receive equipment, supplies, etc. 
• Assemble post-event or post-shi� to debrief and sign-out  

DEMOBILIZATION 

Emergency Management personnel will assist in 
emergency opera�ons for the dura�on of an incident 
or as long as their assistance is required. It is possible 
that some Unit personnel and resources are 
demobilized before others as their assignments are 
complete. When demobilizing, Unit personnel should 
ensure all assigned ac�vi�es are completed, account 
for unit equipment and clean-up any debris and/or 
trash associated with unit assignments. Each 
Emergency Management Unit member must then 
return to the staging area that they started their assignment at, par�cipate in the debriefing, and sign-
out.   
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LIABILITY – WASHINGTON STATE EMERGENCY WORKER PROGRAM 

A comprehensive liability insurance policy covers Emergency Management volunteers while working 
under the supervision and direc�on of Thurston County’s Department of Emergency Management. 
Volunteers are insured against personal or bodily injury and/or property damage. 

RESPONSIBILITIES OF EMERGENCY WORKERS  

See Exhibit A  

While there are protec�ons in place for emergency workers, there are also personal responsibili�es 
that volunteers are expected to follow, as outlined in the Washington Administra�ve Code WAC 118-
04-200 and Exhibit B of this handbook. 

THE VOLUNTEER PROTECTION ACT 

The Volunteer Protec�on Act of 1977 (VPA) provides qualified immunity from liability for volunteers 
and, subject to exemp�ons, preempts inconsistent state laws on the subject for those that provide 
protec�ons that are stronger than those contained in the VPA. Under this act, a volunteer is defined as 
“an individual performing services for a nonprofit organiza�on or governmental en�ty which does not 
receive compensa�on” (other than reasonable reimbursement or allowance for expenses actually 
incurred); or any other thing of value in lieu of compensa�on, in excess of $500 per year…”  

Under this act, a volunteer is immune from liability for harm caused by an act or omission of the 
volunteer on behalf of the organiza�on or en�ty if: (1) the act or omission was within the scope of the 
volunteer’s responsibili�es in the organiza�on or en�ty; (2) if required, the volunteer was properly 
licensed, cer�fied, or authorized by the appropriate state authori�es for the ac�vi�es or prac�ce giving 
rise to the claim; (3) the harm was not caused by “willful or criminal misconduct, gross negligence, 
gross negligence, reckless misconduct, or a conscious, flagrant indifference to the rights or safety of the 
individual harmed by the volunteer; (4) the harm was not caused by the volunteer’s opera�on of a 
motor vehicle, vessel, aircra�, or other vehicle for which the state required the operator to possess a 
license or maintain insurance.  

OTHER LIABILITY  

Emergency Management volunteers may be subject to liability for acts not related to their professional 
ac�vi�es, such as negligent motor vehicle opera�on during the course of responding to an emergency 
or ac�ng outside the scope of their creden�aled work. This liability is not covered under your 
Emergency Worker liability. 

 

 

 

 

 

 

 

http://apps.leg.wa.gov/wac/default.aspx?cite=118-04-200
http://apps.leg.wa.gov/wac/default.aspx?cite=118-04-200
https://www.congress.gov/105/plaws/publ19/PLAW-105publ19.pdf
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VOLUNTEER CODE OF CONDUCT 

See Exhibit B 

All Thurston County Emergency Management volunteers must meet follow the code of conduct when 
represen�ng the Emergency Management during deployments, events, trainings, mee�ngs, and any 
other ac�vi�es where they are represen�ng the Emergency Management. Following a respec�ul and 
professional code of conduct limits liability poten�al in the events/incidents that Emergency 
Management par�cipates in as well as keeping all volunteers, staff, and community members safe and 
comfortable. 

CONFLICT OF INTEREST 

Thurston County Emergency Management volunteers shall not accept or seek any financial advantage 
or gain as a result of their affilia�on with Emergency Management for themselves or any other person.  

In the event that the volunteer’s obliga�on to operate in the best interest of Thurston County 
Emergency Management conflicts with the interests of any organiza�on in which the individual has a 
financial interest or affilia�on, the individual shall disclose such conflict to the Emergency Management 
Coordinator upon becoming aware of the situa�on. The volunteer shall then absent themselves during 
any delibera�ons on the mater and shall refrain from par�cipa�ng in any decisions or vo�ng in 
connec�on with the mater.  

CORRECTIVE ACTION  

If there is an issue or concern with a volunteer’s performance the first course of ac�on is to 
communicate the concern directly to the volunteer. If a resolu�on is unable to be reached between the 
two par�es, the Emergency Management Coordinator will assist in resolving the mater. If further 
issues or concerns con�nue, a discussion will take place and the volunteer will review the Code of 
Conduct and County Policies and Personnel Rules. Upon any further issues or concerns the volunteer 
will be removed from their posi�on with the Thurston County Emergency Management. In some cases, 
immediate removal may be required and all correc�ve ac�on steps may not be taken; depending on 
the severity of the issue.   

CONFIDENTIALITY PLEDGE 

All Thurston County Emergency Management volunteers are required to maintain confiden�ality of any 
files, case records, missions, conversa�ons, etc. that they may acquire through their work with the 
Emergency Management. All informa�on is to be kept confiden�al and not discussed or revealed to 
anyone that is not authorized to have the informa�on.  

By signing the Volunteer Handbook Agreement at the end of this handbook, you are agreeing that you 
understand the above statement and agree to keep any and all informa�on confiden�al.  
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RELEASE FOR PUBLICATION OF PHOTOGRAPH AND/OR VIDEO RECORDING 

Photos and videos of Emergency Management ac�vi�es are important to publicize the work of the 
program and for the recruitment of new volunteers and are a normal part of each ac�vity.  

Thurston County Emergency Management volunteers grant Thurston County the right to edit, 
duplicate, exhibit, broadcast, copyright, use and publish photographs and/or video recordings of 
themselves (or that they may be included in) for any purpose and in any manner or medium. 
Compensa�on from Thurston County for any photographs or video recording will not be given in any 
circumstance.  

By signing the Volunteer Handbook Agreement at the end of this handbook, you are agreeing that you 
understand the above statement and agree to waive and release Thurston County, its officials, officers, 
agents, and employees from any and all rights, claims and liability that may be related to photographs 
or video recordings. 

THURSTON COUNTY POLICIES & PERSONNEL RULES 

See Exhibit C 

As a Thurston County Emergency Management volunteer, you are an extension of the Thurston County 
staff and are expected to follow the same policies while at any deployment, event, training, mee�ng, 
etc., and at any �me that you may be represen�ng the Emergency Management. Review these policies 
in their en�rety under Exhibit D of this manual: 

• Drug-Free Workplace Policy 
• Tobacco Use & Smoking Policy 
• Ethics & Conflict of Interest Policy  
• Workplace Violence Preven�on Policy 
• Internal Discrimina�on Complaint Policy 

ACKNOWLEDGEMENT OF RECEIPT AND UNDERSTANDING 

This handbook and the included exhibits are intended to outline the mission, goals, and processes of 
Emergency Management as well as the expecta�ons and policies that volunteer members are expected 
to follow. Once you have completed reading the handbook and the included exhibits, sign and date the 
Acknowledgement of Receipt and Understanding and return to the Emergency Management 
Coordinator along with any other required materials/paperwork to become a new Emergency 
Management volunteer or renew your volunteer status.   

Having a strong core of volunteers that are creden�aled, trained, and ready to serve is our goal. 
Volunteers are instrumental in making our communi�es a safer place to live and play. Your dedica�on 
and willingness to serve is appreciated – we look forward to working with you in this important 
community effort. 
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EXHIBIT A – PERSONAL RESPONSIBILITIES OF EMERGENCY WORKERS  

 

WAC 118-04-200 - Personal Responsibili�es of Emergency Workers 

(1) Emergency workers shall be responsible to cer�fy to the authorized officials registering them and 
using their services that they are aware of and will comply with all applicable responsibili�es and 
requirements set forth in these rules. 

(a) Emergency workers have the responsibility to no�fy the on-scene authorized official if they 
have been using any medical prescrip�on or other drug that has the poten�al to render them 
impaired, unfit, or unable to carry out their emergency assignment. 

(b) Par�cipa�on by emergency workers in any mission, training event, or other authorized 
ac�vity while under the influence of or while using narco�cs or any illegal controlled substance 
is prohibited. 

(c) Par�cipa�on by emergency workers in any mission, training event, or other authorized 
ac�vity while under the influence of alcohol is prohibited. 

(d) Emergency workers par�cipa�ng in any mission, training event, or other authorized ac�vity 
shall possess a valid operator's license if they are assigned to operate vehicles, vessels, or 
aircra� during the mission unless specifically directed otherwise by an authorized official in 
accordance with RCW 38.52.180. All emergency workers driving vehicles to or from a mission 
must possess a valid driver's license and required insurance. 

(e) Use of private vehicles, vessels, boats, or aircra� by emergency workers in any mission, 
training event, or other authorized ac�vity without liability insurance required by 
chapter 46.29 RCW is prohibited unless specifically directed otherwise by an authorized official 
in accordance with RCW 38.52.180. 

(f) Emergency workers shall adhere to all applicable traffic regula�ons during any mission, 
training event, or other authorized ac�vity. This provision does not apply to individuals who 
have completed the emergency vehicle operator course or the emergency vehicle accident 
preven�on course and who are duly authorized under state law to use special driving skills and 
equipment and who do so at the direc�on of an authorized official. 

(2) Emergency workers have the responsibility to comply with all other requirements as determined by 
the authorized official using their services. 

(3) When repor�ng to the scene, emergency workers have the responsibility to inform the on-scene 
authorized official whether they are mentally and physically fit for their assigned du�es. Emergency 
workers repor�ng as not fit for currently assigned du�es may request a less demanding assignment 
that is appropriate to their current capabili�es. 

(4) Emergency workers have the responsibility to check in with the appropriate on-scene official and to 
complete all required recordkeeping and repor�ng. 

 

View this WAC online at: htp://apps.leg.wa.gov/WAC/default.aspx?cite=118-04-200  

 

http://app.leg.wa.gov/RCW/default.aspx?cite=38.52.180
http://app.leg.wa.gov/RCW/default.aspx?cite=46.29
http://app.leg.wa.gov/RCW/default.aspx?cite=38.52.180
http://apps.leg.wa.gov/WAC/default.aspx?cite=118-04-200
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EXHIBIT B – CODE OF CONDUCT 

All volunteers of the Thurston County Emergency Management shall meet the standards of conduct as 
outlined in the Volunteer Handbook and below. 

Ethical Conduct 

As an EMERGENCY MANAGEMENT Volunteer, I shall:  

• Maintain and abide by the standards of my profession, including licensure, cer�fica�on and/or 
training requirements to support my Emergency Management role.  

• Not act in the capacity of an Emergency Management responder, nor represent myself as a 
Emergency Management volunteer, at given site without prior authoriza�on/deployment from 
Thurston County Emergency Management. 

• Avoid profane an abusive language and disrup�ve behavior, including behavior that is dangerous to 
self and others including acts of violence, physical or sexual abuse, or harassment. 

• Understand that I am prohibited from using county/Emergency Management equipment and/or 
resources for personal use.  

• Understand the use of audio or video recording equipment is prohibited unless preauthorized. 
• Respect the cultures, beliefs, opinions, and decisions of others and treat others with courtesy, 

sensi�vity, tact, considera�on, and humility. 
• Follow the chain of command and respect others regardless of their posi�on. 
• Put safety first in all volunteer ac�vi�es, respect and use all equipment appropriately, and report 

injury, illnesses and accidents to the appropriate staff member as soon as possible. 

As an Emergency Management Volunteer, I shall not:  

• Comment, answer ques�ons, or speak on behalf of the Emergency Management or Thurston 
County to the media or in any capacity.  

• Accept or seek on behalf of myself or any other person, any financial advantage or gain as a result 
of my volunteer affilia�on with the Thurston County Emergency Management. 

• Publicly use any Emergency Management affilia�on in connec�on with promo�on of par�san 
poli�cs, religious maters, or posi�ons on any issue.  

• Disclose or use any confiden�al informa�on that is available solely as a result of my volunteer 
affilia�on with the Emergency Management to any person I have not been authorized to give 
informa�on to. 

• Operate or act in any manner that is contrary to the best interests of the Emergency Management. 
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EXHIBIT C: ESSENTIAL EXCERPTS FROM COUNTY POLICIES AND PERSONNEL 
RULES 

Thurston County Emergency Management volunteers are required to be familiar with and to follow the 
rules, procedures, and policies as determined by the Board of County Commissioners. The following 
documents are specific policies you are expected to know and agree to.  

 
THURSTON COUNTY DRUG-FREE WORKPLACE POLICY 

Policy 17.3, Revised August 5, 1994 
  

1. PURPOSE 
 The County recognizes that the maintenance of a drug-free workplace is essential to the safety and 

welfare of its employees.  This policy establishes County programs and practices that promote and 
support a drug-free working environment in accordance with the Drug-Free Workplace Act of 1988. 

 The County wishes to educate its employees as to the dangers of drug abuse in the workplace, the 
County's commitment to a drug-free workplace, the penalties that may be imposed upon employees 
for drug violations in the workplace, and the County's commitment of support for employees 
undergoing treatment and rehabilitation of chemical dependencies. 

 Thurston County expects all employees to assist in maintaining a work environment free from the 
effects of drugs.  For purposes of this policy, the term "drugs" includes alcohol and other intoxicants 
unless the context clearly provides otherwise.  Compliance with this policy is a condition of 
employment. 

2. CONTROLLED SUBSTANCE 
 A. The County prohibits employees from the manufacture, possession, use, distribution, or 

purchase of illegal controlled substances, alcohol and other intoxicants on County premises or in 
a county vehicle and from being under the influence of an illegal controlled substance, alcohol or 
other intoxicants while on duty as a county employee. 

 B. Any employee who is convicted of a violation of a criminal drug or alcohol statute (including 
misdemeanors) for a violation occurring on Thurston County property, in a county vehicle or 
while on duty as a county employee shall notify his or her supervisor within five (5) days of the 
date of conviction.  A conviction includes any finding or pleas of guilt (including a deferral) 
and/or any imposition of a fine, jail sentence, or other penalty. 

3. PRESCRIPTION AND/OR OVER-THE-COUNTER DRUGS 
 Employees who are taking any prescription drug (whether or not the employee has a current valid 

prescription) or over the counter drug which may impair job performance and/or safety shall inform 
their supervisor of the fact that they are taking the medication and provide information concerning the 
potential work related side effects.  For prescription drugs a doctor's release for work may be required.  
The supervisor and the employee should work together to determine the employee's fitness for duty 
or light duty if available, but if no agreement can be reached, the determination shall be made by the 
supervisor. 

4. VIOLATIONS 
 Any violation of this policy shall result in discipline, up to and including discharge. 
5. EMPLOYEE ASSISTANCE PROGRAM 
 Employees who have an alcohol or drug abuse problem are strongly encouraged to seek assistance 

through the Employee Assistance Program or through any programs offered through the County's 
health carriers.  When work performance is impaired, however, use of any assistance program does 
not preclude appropriate action by the County.  The County retains full and final discretion on 
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whether, when, and under what conditions an employee may be reemployed after an instance of 
substance abuse. 

6. DRUG ABUSE EDUCATION PROGRAM 
 Through its wellness and training programs, the County will utilize available County and community 

resources to provide information that will educate employees on the dangers of drug abuse. 

 
TOBACCO USE & SMOKING POLICY  

Issued May 7, 2013 
 

1. Purpose 
In an effort to protect employees, contactors, vendors, visitors, and volunteers from the known 
dangers of secondhand smoke; to prevent initiation of tobacco use; and to save limited 
healthcare dollars, Thurston County maintains a tobacco-free campus. 

2. Policy 
Smoking, the use of tobacco products, and the use of e-cigaretes are prohibited on County 
property where any building is located that is a public place or place of employment as defined 
in ch. 70.160 RCW, except for designated outdoor smoking/tobacco use areas. This policy 
applies to all County-owned and wholly leased property. 
Smoking, the use of tobacco products, and the use of e-cigaretes are prohibited in all County-
owned and leased vehicles and while opera�ng all county equipment and machinery, except 
where allowed by a current collec�ve bargaining agreement. 
Smoking or tobacco use may be prohibited in other loca�ons by ordinance. 
Use of marijuana is prohibited in designated tobacco use/smoking areas and in all loca�ons 
where smoking is prohibited. 

3. Employees 
Employees shall communicate the requirements of this policy to fellow employees and the 
general public in a respec�ul manner. 
Employees may obtain informa�on on cessa�on resources from Human Resources. 

4. General Public / Non-Employees 
Non-employees and the general public (e.g. contractors, vendors, visitors, and volunteers) who 
fail to comply with this policy should be respec�ully reminded that Thurston County maintains a 
smoking and tobacco-free campus and directed to a designated smoking/tobacco use area or 
loca�on off County property in order to smoke or use tobacco products or e-cigaretes.  

5. Communications and Signs 
Signs will be posted at entrances to County property and other appropriate loca�ons regarding 
the tobacco and smoke-free requirements. 
Human Resources will communicate the requirements of this policy in job announcements and 
employee orienta�on. 

6. Designated Tobacco Use / Smoking Areas 
Designated outdoor smoking/tobacco use areas will be provided on some County proper�es 
where safe off-site areas are not accessible, upon approval of the County Manager. The County 
Manager may only approve si�ng a smoking/tobacco use area on a property in limited 
circumstances, based on needs such as safety, or opera�onal needs where individuals cannot 
leave the property.  
 
To request the establishment of a designated tobacco use/smoking area, employees must make 
a writen request to their appoin�ng authority. If the appoin�ng authority concurs with the 
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request, he or she must submit a writen request to the Director of Central Services. The 
Director of Central Services will solicit input from the elected officials or department directors 
whose offices or departments have work sites at the property, evaluate the site, and then 
transmit the request and informa�on to the County Manager for a decision.   
 
The list of the designated smoking/tobacco use areas will be maintained on the County intranet 
by the Thurston County Central Services Department. 
Smoking/tobacco use areas will be designated at each of the following proper�es. Smoking and 
tobacco use are prohibited except in the designated area of each property. 

• The Courthouse Complex will have two designated areas in the vicinity of 
buildings #2 and #3: one for jurors only, and one for witnesses only. 

• Tilley Road Facility  
• Waste and Recovery Center  
• Fairgrounds  
• Jail and Correc�ons Op�ons Annex 
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Internal Discrimina�on Complaint Policy 
Policy 16.1, Revised May 22, 2006 

 
1. PURPOSE 

Thurston County is commited to maintaining a workplace that is free from discrimina�on, 
harassment and retalia�on.   

2. SCOPE 
This policy applies to all elected officials, employees, and volunteers of Thurston County. 

3. POLICY  
The County takes complaints of discrimina�on, harassment, and retalia�on seriously and will 
inves�gate and resolve such complaints in a �mely manner.   
a. Discrimination.  Thurston County is commited to a workplace that is free from unlawful 

discrimina�on and that reflects its commitment to a diverse workforce.  The County prohibits 
discrimina�on against elected officials, employees, and volunteers based on race, color, creed, 
religion, na�onal origin, ethnicity, age, sex, marital status, veteran status, sexual orienta�on and 
disability, known or perceived.  Employees who engage in discrimina�on will be subject to 
discipline, up to and including termina�on of employment. 

b. Harassment.  Thurston County prohibits harassment and is commited to providing a workplace 
that is free from such harassment.   Harassment is a form of discrimina�on that is unwelcome 
verbal or physical conduct directed toward or rela�ng to a person on the basis of the person’s 
race, color, creed, religion, na�onal origin, ethnicity, age, sex, marital status, veteran status, 
sexual orienta�on or disability, known or perceived, where the conduct is sufficiently pervasive 
or severe as to alter the terms or condi�ons of employment.  Such conduct can take many 
forms including unwelcome slurs, comments, jokes, touching, innuendo, gestures, display or 
transmission of materials, and other similar conduct.  Employees who engage in harassment will 
be subject to discipline, up to and including termina�on of employment. 

c. Sexual harassment.  Thurston County specifically prohibits sexual harassment, which is a type 
of harassment that consists of unwelcome verbal or physical conduct directed toward or 
rela�ng to a person because of his or her gender that is sufficiently pervasive or severe as to 
alter the terms or condi�ons of employment.  Such conduct can take many forms including 
unwelcome slurs, comments, jokes, touching, innuendo, repeated requests for dates, display or 
transmission of materials, gestures, compliments, and other similar conduct.  Sexual 
harassment also includes unwelcome conduct based on an individual’s gender where 
submission to the conduct or rejec�on of the conduct is used as a basis for employment 
decisions regarding the individual.  Employees who engage in sexual harassment will be subject 
to discipline, up to and including termina�on of employment. 

d. Retaliation. Thurston County prohibits any adverse employment ac�on against employee 
volunteers for complaining in good faith of discrimina�on, harassment or retalia�on, or for 
assis�ng or par�cipa�ng in an inves�ga�on of such complaints.  Employees who engage in 
retalia�on will be subject to discipline, up to and including termina�on of employment. 

e. Disability discrimination.  Thurston County will reasonably accommodate elected officials, 
employees, and volunteers with disabili�es as required by state and federal law.  Thurston 
County will not discriminate against employees who make such requests. 

f. Nondiscrimination in contracting.  All contracts and grant agreements are required to include 
nondiscrimina�on requirements consistent with this policy. 
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4. RESPONSIBILITIES  

a. All Thurston County elected officials, directors, managers, supervisors, employees and 
volunteers are responsible for complying with this policy to maintain a workplace free from any 
form of discrimina�on, harassment or retalia�on, including se�ng an example of proper 
behavior and repor�ng discriminatory behavior that they observe. 

b. The Board of County Commissioners delegates authority to the Human Resources Director to 
develop forms and procedures to implement the provisions of this policy.  Human Resources 
will review this policy annually. 

 
5. COMPLAINT PROCESS 

a. Written complaints.  Complaints of discrimina�on must be reported in accordance with this 
complaint process.  Any employee or volunteer who feels discriminated against may file a 
writen complaint with Human Resources.  Complaint forms are available from Human 
Resources and on the Thurston County Intranet. 

b. Alternate Filing Location.  If the complaint is about Human Resources or from within Human 
Resources, the complaint should be filed with the Chief Civil Deputy Prosecu�ng Atorney. 

c. Time Limit for Filing.  All complaints under this policy are required to be filed within 180 days of 
the alleged policy viola�on. 

d. Election of Remedies.  When a grievance and an Internal Discrimina�on Complaint are filed 
regarding the same acts or incidences, the inves�ga�on and processing of one shall be 
suspended un�l the other is completed. 
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APPENDIX E: EQUINE OUTREACH BY-LAWS 
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VOLUNTEER HANDBOOK ACKNOWLEDGEMENT 

 
Thurston County EMERGENCY MANAGEMENT Volunteer Handbook  

Acknowledgement and Agreement 
 

The Thurston County Emergency Management Volunteer Handbook and its included Exhibits are 
intended to outline the mission and goals of Emergency Management as well as the expecta�ons and 
policies that Emergency Management volunteer members agree to follow and abide by. Keep a copy of 
this handbook for your reference. If you are unsure of the policies outlined and/or have any ques�ons, 
discuss them with the Emergency Management Coordinator. 
 
I have read and understand the following:  
 Thurston County EMERGENCY MANAGEMENT Volunteer Handbook 

o Thurston County EMERGENCY MANAGEMENT Program Informa�on 
o Preparedness Plan Expecta�ons 
o Confiden�ality Pledge 
o Photo and Video Release 

 Exhibit A – Personal Responsibili�es of Emergency Workers 
 Exhibit B – Code of Conduct 
 Exhibit C – Essen�al Excerpts from County Policies and Personnel Rules 

o Drug-Free Workplace Policy 
o Tobacco Use & Smoking Policy 
o Internal Discrimina�on Complaint Policy 
o Workplace Violence Preven�on 
o Conflict of Interest Policy  

 Exhibit D – TC DART Bylaws 
 Exhibit E- Equine Outreach Bylaws 

 
I, _______________________, have read, understand, and agree to comply with all expecta�ons and 
policies set forth in the Thurston County Emergency Management Volunteer Handbook. If there is an 
issue at any �me with my ability to follow these expecta�ons, I will contact the Emergency 
Management Coordinator and address them immediately. 

 

  

Signature   Date 

   

Volunteer Coordinator Name   

   

Volunteer Coordinator Signature   Date 
 
 

Return this acknowledgment to the Emergency Management Volunteer Coordinator. 
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