Information
Technology
Director
COMPENSATION:

$110K to $147K annually (DOQ) with
Excellent Benefits

HIGHLIGHTS:
We are excited to be hiring a Director to lead a newly created
Information Technology Department.
We are looking for a customer focused, strategic leader who understands technology at an enterprise level and can optimize resources to efficiently deliver services.
We are located in Olympia, Washington, an area that offers the
charm of a small community along with the conveniences of urban life, with lots of activities for families and outdoor
enthusiasts.
FOR MORE INFORMATION click here:
Thurston County Jobs

WE VALUE TRUTH, JUSTICE, INTEGRITY, PROFESSIONALISM AND ACCOUNTABILITY

THURSTON COUNTY — INFORMATION TECHNOLOGY DIRECTOR
Our Vision
Thurston County is a vibrant community ensuring the
health, safety and wellbeing of generations to live, work and play.
Our Mission
To create a community that promotes health, commerce and environmental protection
with transparency and accountability.

ABOUT THURSTON COUNTY GOVERNMENT
Thurston County Government employs a little over 1,000 employees, while operating with an annual
budget of $318 million. The County’s organizational structure is comprised of a three-member elected
Board of County Commissioners who oversee 9 departments, as well as 21 separately elected officials
and their offices.
THE IT DEPARTMENT
The Board is establishing a separate IT Department in 2019 to enable the County to better leverage
its existing IT resources in support of rapidly changing technologies and increasing IT service needs.
The IT Department will consist of approximately 40 employees, an annual operating budget of $9.5
million along with annual application and infrastructure reserves of about $1.4 million. IT staff provide a full range of technology programs, services, resources, staffing, tools and guidance to ensure
departments and elected offices effectively serve the public as well as protect the County from cyber
threats.
The IT Department will provide resources and/or services that include but are not limited to: network architecture and supporting physical infrastructure; applications and application infrastructure
to include cloud-based services; security; computer engineering and operations; data centers, storage, and backup equipment; desktop, mobile, and printing devices; web presence and digital engagement services; telecommunications; geographic information mapping services; and other services to provide, maintain, and support IT for the County.
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THE ROLE OF THE IT DIRECTOR
The IT Director reports to the County Manager and is responsible for the overall management, leadership and supervision of the IT Department to ensure successful establishment of the new Department, its efficient operation and alignment with the County’s Strategic Plan.
The IT Director ensures the County updates its systems to utilize current technology and manages
its technology to allow employees to function efficiently and enable the public to access our services
reliably, conveniently and securely.
As the principal technology leader and strategist, you will provide the Board of County Commissioners and county leaders with expert guidance and advice regarding the County’s technology along
with its related programs, security, resources and services.
This is an at-will position that serves at the pleasure of the County Manager.

OPPORTUNITIES and CHALLENGES
Lead the creation of a new IT Department to
consolidate about 40 staff from different departments into a mostly centralized environment with the possibility of further consolidations.
Create an action plan for department initiatives aligned with the County Strategic Plan.
Execute a multi-year plan to upgrade or replace nearly a dozen critical IT applications
that support essential services such
as permitting, enterprise resource planning,
case management and more.
Update and align GIS parcel layer information
in time for the 2020 census and redistricting.

Evolve and stay current with rapidly changing
technology and be vigilant to ongoing cyber security threats.
Develop a succession plan and ambitiously develop
staff to prepare for turnover as nearly half of the
IT Department’s workforce will be eligible for retirement in the next 5 years.
Meet high service delivery expectations from customers with tight budgets and competing resources.
Work with dedicated staff who are experienced,
perseverant, customer focused and like to have
fun.
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DIRECTOR RESPONSIBILITIES
•
•
•
•
•
•
•
•
•
•
•

Lead/manage teams responsible for the health, security and performance of the County’s Technology to include but not limited to data, servers, storage, network, applications, voice, etc.
Align the Department’s resources to meet the County’s priorities and business needs.
Provide strategic leadership, supervision, and management for the current transition and ongoing operations.
As the expert on the County’s Technology needs, stay current on emerging trends; anticipate
problems and future needs; and provide guidance and solutions.
Develop and implement innovative long and short-range plans and strategies for technology
throughout County government.
Direct and support a rigorous IT project management process and provide oversight of the
County’s IT project portfolio.
Direct departmental operations to achieve goals and effectively manage and administer personnel, budget, legal compliance and the timely execution of duties.
Develop, implement, and manage the annual technology investment program.
Develop and manage the technology budgets for both the Department and the County.
Work collaboratively with leadership, staff and stakeholders.
Represent the County on committees, community groups and agencies.

QUALIFICATIONS
The ideal candidate will be a leader of successful teams with a focus on providing excellent customer
service. The ability to gain the trust and confidence of the public, elected officials, peers and staff is
essential.

Have a proven record of being a strategic leader and manager who has extensive knowledge of business operations (preferably in government), emotional intelligence and is an expert in the field of Information Technology. This includes the knowledge of developing and administering complex budgets,
managing human and capital resources, and managing enterprise wide information systems and technology.
Have demonstrated an ability to understand the client’s business needs and recommend/implement
workable solutions; Understand emerging technologies and its application to services; communicate
effectively both in writing and orally, including the ability to make presentations; establish and maintain
respectful and constructive working relationships; and delegate and empower staff.
Is skilled at: listening, influencing, collaborating, and building/maintaining highly productive teams; creating and fostering a work environment of teamwork and respect; facilitating difficult and/or complex
issues; prioritizing, making sound decisions, managing multiple complex projects; and meeting deadlines.

To achieve this level of proficiency we believe our successful candidate should have the following education and experience:
•
•
•

Bachelor’s degree (Masters preferred) in information technology, computer science, business or
public administration or other management related field.
Five years experience in a senior management position in a complex IT environment with authority
for human, fiscal and capital resources.
Extensive (ten years) professional level IT experience in a large, multi-service organization.
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LIVE, WORK, AND PLAY IN THURSTON COUNTY
Thurston County is a great place to call home with a distinctive Pacific Northwest vibe. Residents
walk along the tranquil Puget Sound, stand amongst tall evergreens and breathe in fresh air without giving up the convenience of town. In 2017, “Livability” ranked Olympia, fourth in “Top 100
Best Places to Live”.
We are located at the southern end of the Puget Sound in Washington State in the city of Olympia
(our states capital). Thurston County is home to about 272,700 residents residing in Tumwater,
Lacey, Yelm, Tenino, Bucoda or in the unincorporated areas. While we have the convenience of a
modern city, we still have small town charm.

We have activities for the family focused, outdoor enthusiasts, and for urbanites. We have excellent
public schools and lots of activities to keep your loved ones entertained such as our County Fair,
watching concerts and movies in a park, the “Pet Parade”, or the Nisqually National Wildlife Refuge.
Outdoor recreational opportunities are abundant with Mt Rainier, the Olympics, Cascades and the
Pacific Ocean being near enough for a daytrip. The Puget Sound, lakes and rivers provide fishing
and boating opportunities. In addition, we have miles of trails and acres of nearby forest and prairie
lands. Our downtown has many restaurants, unique shopping boutiques, microbreweries, coffeehouses as well as an active art scene. However, if you crave the big city life, we about 60 miles
south of Seattle, Washington, and 100 miles north of Portland, Oregon.

TO APPLY
Submit your application, resume, cover letter and references through the County’s on-line job application system.

To ensure consideration, submit your materials by December 17, 2018. The review process will
continue until the position is filled. Should you have questions about this position or recruitment,
please email devi.watson@co.thurston.wa.us
Thurston County is an Equal Opportunity Employer to all persons seeking or having access to its
employment, services, and activities, which is free from restrictions based on race, sex, marital status, color, creed or religion, national origin, age, sexual orientation, including gender expression or
identity, pregnancy, status as an honorably discharged veteran or military status, genetic information, or the presence of any sensory, mental or physical disability, unless based upon bona fide
occupational qualifications. Applicants with disabilities who need accommodation with the application or selection process should contact Thurston County’s Human Resources, at (360) 7865498. Those who are deaf, deaf-blind, hard of hearing or speech impaired may use the statewide
relay system to reach Thurston County offices and departments to conduct their business telephonically. Relay users can simply dial 7-1-1 (or 1-800-833-6388) to connect with Washington Relay.
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